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BowlaNanza Bingo!

The ‘King Pin’ Of Games!

Calling
all bowlers
and Bingo
players!
Video King’s
new animated
QuickShot
game is right
up your alley!
Keeping the
action rolling,
it has rivalry,
romance, free
cards and
interactive
bonuses!
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Video King
Launches Universal
Gaming Network
Expanding Options!

Romance, Rivalry, Free Cards & Bonuses
t has romance, rivalry and, of course, Bingo.
And it all begins in a bowling alley as Bingo players slip into an all-new realm through their gaming devices in one of Video King’s most innovative
spins yet in Class II gaming.
BowlaNanza,™ Video King’s newest animated
caper, spans the world of Bingo and bowling, as players rack
up points, taking the traditional QuickShot game to a whole
new “lane” in game design.

L

No Cables, Installation, Nor Equipment Costs!

BowlaNanza/See Page 6

Freedom Play Wireless Flashboard ‘Released!’
et freedom reign as Video King unveils the
Freedom Play,™ our new, wireless flashboard, using state-of-the-art, gaming technology. A dazzling display – set in vivid colors
with dynamic animations – the wireless
flashboard frees you up from cabling,

wiring, hardware components, labor, maintenance
and equipment costs and other limitations.
In addition, you’ll have the luxury of showcasing your own advertisements and multi-media

Home Of The Champs!

Freedom Play/See Page 3
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Video King
Launches Its
New Gaming
Network ...

reetings
to all. It
has taken
almost
two years
of development, and we are pleased to
announce that our new gaming network, VKGN, has successfully launched.
With its open protocol,
VKGN (Video King Gaming
Network) will allow us to
deploy third-party gaming
content, such as PokerNanza,® on our secure tablets.
We can now play specialty
games in real time and link
properties. Five, 10 or hundreds of properties can now
play in the same progressive
pool or pari-mutuel games
on our new secure system.
Over the coming weeks, we
will be introducing new gaming
content – anything from basic
Bingo to slot-style games.
We encourage game developers to get in touch with us.
We currently deploy
more than 60,000 devices
Network /See Page 3

Coeur d’Alene Evokes Tribal Spirit

Celebrating its 25th anniversary, Coeur d’Alene’s initial hall has parlayed into a multi-million dollar resort.

O

Humble Bingo Hall
Gives Rise To Mega
Casino Enterprise

pening day of the
Coeur d’ Alene
Tribe’s high-stakes
Bingo hall, Chuck
Matheson, a former
radio D.J., was calling the Bingo games – as a favor to
his brother, Dave Matheson, chief
executive officer at the time. It was
just a “temporary” gig.
Now celebrating its 25th anniversary, their initial enterprise – within

the northwest inland’s most scenic
vistas – has parlayed into a multimillion dollar resort, with more than
100,000 feet of gaming space, 300
luxury hotel rooms, world-renowned
golf course, full-service spa, awardwinning restaurants, tours and
events, steeped in rich tribal culture,
capped by stellar entertainment.
And, Matheson is back in the
Bingo venue, not just calling the
games, but calling the
shots as the casino’s
Director of Bingo,
Off-Track Betting

Coeur d’Alene

G

Tim Stuart
Word From Tim Stuart

Coeur d’Alene
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The Coeur d’Alene’s resort features luxury lodging, casino, full-service
spa, renowned golf course, awarding-winning restaurants, nightlife, entertainment, tours and events, steeped in rich Native American culture.

Coeur d’Alene

and Keno, where Video King was
selected to install our latest line
of gaming equipment.
Matheson was initially hired to
help promote the new 1,200-seat
Bingo venue – for just a “few” weeks
– he was told. Since then, he has
worked on and off at the casino as
it grew into one of the region’s most
popular, major entertainment centers.

“My brother was a bigwig working
for (President) George H. W. Bush in
the Bureau of Indian Affairs, then
segued into gaming,” he said, explaining how he first landed the “gig.”
“I was a video gaming manufacturer. I was selling gaming machines
and had no intention of staying, that

Coeur d’Alene/See Page 10
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PokerNanza Vegas-Style Video Poker

an’t wait to play
Video Poker?
Then check out
PokerNanza,®
Video King’s new
Class II, skill-based
Video Poker game. PokerNanza brings
the look and feel of Vegas-style
Video Poker to the casino floor!
PokerNanza is played on
Video King’s CHAMP-e wireless gaming tablet, which
allows players the freedom
to move throughout the
casino and continue to play.
From keno to bars and restaurants
players aren’t limited to having to stay in
one location to play their favorite game.
PokerNanza gives them mobility!
Players can add credits to their
devices in two ways: Either at a fixed
location, point of sale, or they can use

Continued From Page 2

in the gaming world. We are
licensed in more than 60
jurisdictions.
Please feel free to call me
to learn more. VKGN is our
path to the future of mobile
gaming. As always, we thank
our loyal customers for your
continued support.

Tim Stuart
President & CEO
VKGS LLC (dba Video King)
1045 N. 115th St., Ste. 200
Omaha, NE 68154
tstuart@vkge.com
(800) 635-9912, Ext: 7777
Cell: (voice) (402) 578-1475
Text: (only) (402) 575-8387
VideoKingNetwork.com

Visit Us At G2E

Among its many customizable features, Freedom Play offers a traditional (above) and six other flashboard themes.

Freedom Play ––

Continued From Page 1

presentations, customizable game display options, higher-resolution graphics
– featuring “Champ,” our canine mascot – and other visual elements, upping
the excitement and enhancing your
hall’s entire entertainment value.
Did we mention the sky’s the limit,

meaning you can virtually display your
Bingo game on to as many screens, at
any size, as you’d like.
You’re free to choose the make, model
and dimensions, as long as it is a 1080pixel or better, high-definition TV, with HDMI
port, standard for video transmission.
“The Freedom Play offers our customers a whole new player experience,
giving them the freedom to do what they
want,” according to Peggy Hansen,

Visit us in Booth 3030 at the
Global Gaming Expo, Oct 8-11,
at the Sands in Las Vegas, your
mobile gaming experts! Demo
new games, wireless flashboard,
hands-free console & more!
globalgamingexpo.com

Video King

C

By Phil Sherwood

Director Class II Gaming Products

Video King’s
stand-alone
kiosk. The
kiosk allows
players to
create accounts, add
cash and
receive a
receipt with
a pin number
to activate
Phil Sherwood
their tablet.
There are three Video Poker games
to choose from – PokerNanza
Jacks Or Better,® PokerNanza Deuces Wild®
and PokerNanza
Double, Double
Bonus,® all in
five-coin, 25 cent,
50 cent, $1 and $5
denominations.
So, if you’re
ready to make a
beeline to PokerNanza, and award
what could be the
largest progressive
jackpot in your hall – no reason
to wait ... Give Video King a call:
(800) 635-9912.

Network ––––

Video King’s Regional Sales and Bingo
Hall Equipment Manager.
“The graphics, with better quality
animation, are a big portion of its appeal,
offering a high-definition view of the
board. Unique features include spinning
Bingo cards, flashing last number called,
last 10 balls called, winner notifications

Freedom Play/See Page 8
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Wireless Technology Adds Mobility!
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Feeling Lucky?

Want to win $100 in prizes,
awarded each month? Join our
Lil’ Champ Club! Visit our Web
site: VideoKingNetwork.com
and enter to win!

Best O’ Luck!
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Outdoorsman
World Traveler,
Writer Propelled
By Adventure

Scott Bruhn

■ Name: Scott Bruhn.
■ How Long With Company:
1 year.
■ Residence: Omaha, Neb.
■ Family/Pets: I have a Black
lab/boxer mix, named “Belle.”
■ Experience: 15 years IT.
■ Best About The Job: The
company and employees.
■ Has Your Perception Of Bingo
Changed: Yes, it is way more
complex than I ever imagined.
■ Interests/Hidden Talents:
Fishing, hunting, writing, cooking, camping. I’ve been writing
poems and songs since 1995
and been attempting to finalize
a book that I am writing for
about five years now.
■ Most Memorable Time: When
I was able to travel the world
as a department of defense
contractor. Just being able to
experience different cultures
and other parts of the world.
■ Where In The World: Been
to Japan three times, South
Korea, Spain, Iraq, Afghanistan
and the United Arab Emirates.
■ Foreign Languages: I
know some Japanese and
am able to speak and read
some but not a lot anymore.
I took three years of Spanish in high school and
can stumble my way
through a conversation
if needed.
■ Favorite Locale: I loved
Japan, would go back

Adventure/See Page 5
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Saving Creatures Large & Small

I

Give Me Shelter . . .

f anyone has ever said,
“Bingo is for the birds,”
they’re absolutely right.
And for the cats, dogs,
horses, pythons and at
least one baboon ...
In fact, Bingo is the primary breadwinner, and in turn, dog chow, cat
food, carrots
for the
horses and
other vittles
given to
stray, injured
or rescued
animals at
the Wyandot
WCHS
County Humane Society in Ohio.
To help these critters, the
WCHS has selected Video King’s
gaming equipment for their Bingo
operations, held 7 p.m. every Friday,
Saturday and Sunday at their hall in
Upper Sandusky to support their
expansive efforts.
All proceeds stay local to support
the shelter’s multitude of programs,
ranging from veterinary care for
shelter animals and low-cost spay
and neuter clinic, to adoption, lost
and found, community outreach,
education, as well as equine rescue.
Established in 1985, the WCHS
is an animal protection organization
whose primary missions are to
prevent and relieve animal suffering
and cruelty and to foster an environment of respect, responsibility and
compassion.
Whether wild, domestic or
exotic, no animal in need is ever
turned away, according to their
mission statement.
No doubt that’s a lot of
paws, hooves, feathers,
claws, fur, hides and
scales to feed ...
In 2017 alone,
the WCHS took
in 1,523 dogs,
9,427 cats, 51 equines
and 867 other
animals, totaling
11,868 in all. In
addition, their

WCHS
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The Wyandot County Humane Society in Upper Sandusky, Ohio, has
selected Video King’s gaming equipment for their Bingo sessions, which
support a multitude of programs, so no animal is ever denied care.
HOPE
(Helping
Our Pets
Everywhere)
Clinic
WCHS
spayed/
neutered
7,549 dogs and cats, according to
their latest statistics.
That’s a far cry, or if we must,
howl, from how this all got started.
Obviously, it began with a big heart.
A couple of them. More specifically
this couple, Dave and Lynda Balz,
co-founders and volunteer directors.
“During much of that year, we only
had one vet. We now have two fulltime vets at HOPE and expect to approach 10,000 low-cost spay/neuter
surgeries in 2018,” said Lynda, taking
time from their seemingly, non-stop
schedule to speak about their efforts.
And, while animals may be their
first love, initially it wasn’t either’s
primary career.
“Dave was in the Navy for 14
years as a physician assistant, going
into private practice in 1979, retiring
12 years ago,” she said.
“I was a high school business
teacher, later becoming the administrator of the Child Support Enforcement Agency in Wyandot County for
33 years, retiring in 2016. Throughout most of that time, we also ran
the shelter, clinic, horse rescue
and Bingo,” she added.

The WCHS’s primary mission is
to prevent animal cruelty and
suffering, which includes community outreach and education.

WCHS

The following is a bit about their
work, its impact, the challenges they
face, and how Bingo helps benefit
their mission, according to Lynda.
n n n

■ How did you get involved with
the Wyandot County Human Society:
We started out of our home in 1985
because the local pound was selling
dogs in the middle of the night to an
animal dealer to be used for needless
and typically cruel research; and the
others were cruelly killed.

Shelter/See Page 9
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Past, Present Future Rock His World
Dinosaur Digs To Advanced Technology

H

e grew up in rural
North Carolina on
a tobacco farm in
the foothills of the
Smokey Mountains.
He can trace his
Scottish-English-Irish ancestors back to
the 1600s, as they journeyed to North
America, then a brave, new world.
One of his grandfathers, a whaler,
was an original deed holder of Nantucket,
now a historic seaport off the coast of
Massachusetts. Another forefather fought
alongside Gen. George Washington in
1777, against British forces during this
nation’s Revolutionary War.
At age 17, he wondered what he
could do to “get off the farm.” His family
had a history of serving in the military.
His father, a marine and POW, was
severely wounded during the Korean War.
Instead, he joined the U.S. Air Force.
“I was always interested in space and
flying,” said Tim Adams, Video King’s
Director of Technical Service & Support.

W

“When I was
young, there
had been no
one in space.
I would lay out
in the field at
night and listen as Sputnik,
(a Soviet satellite that inaugurated the
Space Age)
broadcast its
Tim Adams
signal over the
radio as it crossed the night sky.”
Trained in aircraft rescue he became
a member of a para-rescue unit, having
full intentions of pursuing a military
career. But instead of serving his country,
he was called for duty – in his eyes –
closer to home.
In 1974 he donated a kidney to his
brother, the second ever live transplant
of its kind performed, at Baptist Hospital in Winston Salem, N.C., a deed he
never regretted, but ultimately curtailing
his military career.
He soon found his footing and sought
other ways to serve. Then a fireman and
certified paramedic instructor, he at
one time considered himself “bulletproof
and invincible.”
Now he modestly kids his youthful

bravado was more “stupidity.”
From a line of Baptist ministers and
a bit of Cherokee blood, he claims two
very different men.his heroes: Abraham
Lincoln, the U.S. president, instrumental
in abolishing slavery, “who could handle
anything thrown his way,” and Confederate Gen. Stonewall Jackson, “who had
such a true faith, believing his bravery
came from God’s will.”
A man who has had the opportunity
to travel the world, Adams is currently
obtaining a master’s degree in Management Information Systems.
His life experiences and quest
for knowledge are as varied and
impressive as his resume, which
includes everything from campaign-style,
Civil War re-enactments, offering him
the chance to “relive history,” to working
at archeological digs, unearthing T-Rex
dinosaur bones.
With his eyes on the future, good nature
and deep love of the past, no doubt many
feel lucky to have Adams, a humble and
devoted family man, cross their path.
Maybe it’s true, what some speculate,
it’s not the destination, but the journey.
Here’s a bit about his path ...
n n n

World/See Page 7

Two Ball Jackpot Ideal For Any Hall
Odds Are In Everyone’s Favor!

hat’s better than
two birds in a bush
... Try “Two Ball
Bingo Jackpot,”
Video King’s latest
progressive, pull-tab game,
designed for halls, both
large and small.
You probably
heard the saying,
“A bird in the hand
is worth two in the
bush,” meaning it’s
best to take advantage of the
surer thing.
Well, we can certainly bet “Two
Balls,” designed by Jeff McIntosh,
general manager of Bingo Video King,
our Florida division, will be a big hit.

See, McIntosh knows
a thing or two about
Bingo, the gaming industry and its most popular
games. Fact, he’s invented
many of them, such as the “Main Event”
and “All Niter,” his more recent pull-tab
progressives.
“The Two Ball concept is really
quite simple. I really wanted to create a
short count game, that could generate
a really good-sized jackpot, making it
exciting for all-sized halls.”
Here is how the game is played.
“There are five deals available, one for
each letter of Bingo. The hall can sell one

Two Ball/See Page 11
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there in a heartbeat. The food,
culture and people are just
awesome.
■ Most Daring Or Interesting
Thing You Have Done: Climbed
Mt. Fuji and swam with sharks.
■ Shark Bait: It was when I
was in Hawaii. I saw an advertisement at Hickam Air Force
Base and thought it would be
an awesome experience that
I would regret if I didn’t try it.
I was in a cage for it.
Although while snorkeling
a couple weeks later I did have
a couple sharks swim by, which
made me get out of the ocean
really fast.
■ If You Weren’t Doing This,
What Would You Be: Professional hunter or fisherman.
■ Any Good Fish Tales: I was
fishing on a buddy’s boat, and
there was an eagle flying above
us. We were in awe of it as it
was only 50 or so feet above us,
and then it swooped down
nearly hitting us. I fell into the
lake, and it landed in the water
a few feet from me getting a
fish out of the water.
■ How Do You Unwind:
Watch TV/movies, read books,
write, cook, fish, go for a drive
in the country.
(Scott was also among the
stand-ins for some Alexander
Payne movies, a famed director, filmed in and from Omaha.)
■ Culinary Skills: I am
self-taught in a lot as when
I moved out on my own it was
either learn to cook or starve
or go out to eat all of the time.
I also took a couple classes
in college for easy A’s. My
grandmas taught me more
with baking and everything.
■ What’s On Your Bucket List:
To visit every continent in
the world.
■ The Best Invention Ever:
Camera. I dabble in photography as a hobby.
■ Couldn’t Live Without:
My family, friends and dog.
■ The Future Of Technology:
I would think holographic computing and self-driving or flying
cars will be perfected.

6
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Futuristic Vision,
Japanese Culture,
A Pet Menagerie
Stokes Interests

Austin Kehn

■ Name: Austin Kehn.
■ How Long With Company:
1 year.
■ Residence: Born in Alliance,
Neb. I now live in Omaha.
■ Area Of Expertise: Management of Information Systems.
■ Previous Experience:
• Systems Intern: The
National Indemnity Co., a
Berkshire Hathaway company
(networking/trouble-shooting computers/phones).
• Resident Assistant:
Charge of floor of students
and maintaining student life.
• Menards Wallcovering:
Stocked shelves, mixed
paint, customer service, etc.
• Student Worker: Managed
student helpdesk, ensured
students checked in when
going to rooms, checked out
equipment.
• Kmart Garden Shop Cashier:
Watered flowers. Helped customers purchase plants.
• Box Butte General Hospital
IT Intern: Ran cable and
installed a variety of
hardware/software for
hospital employees.
Troubleshot problems
and helped with computer updates.
■ Best About The Job:
The team.
■ Most Difficult Aspect:
Bingo Lingo.
■ Has Your Perception Of Bingo

Futuristic/See Page 7
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“The King Pin Of Bingo Games,” BowlaNanza
features a storyline, cast amongst a group of up &
coming bowlers, villainous characters, rolling balls
and tumbling pins – all spliced between free
cards and highly inventive bonus rounds –
sure to strike a chord among players.
One could say, it’s a modern-day marriage
of today’s multi-generation’s most popular pastimes, Bingo and bowling, set amid black lights
and strobes and swanky alleys, based on QuickShot, a multi-card game played with 24 pre-called
numbers and a scalable paytable,
that raises and lowers according to the player’s wager.
“It’s not just a new
coat of paint,” according
to John Mowat, project
manager, who has put his
spin and polish on the production from start to finish.
“It’s like incorporating a
romantic comedy
into a game.
“It’s new and
different, but
even more
dramatic with
a bonus layer,
which gives the player the
chance to feel like they’re
actually bowling, followed
by character
development and
next chapter of the
story unfolding.”
And, to guarantee its popularity, the concept, developed
by Video King’s team of engineers, was based on feedback
from Bingo managers, distributors,
as well as players, tapping into
today’s most popular themes.
Played on the CHAMP-e,™ Video
King’s new, wireless gaming tablet,
BowlaNanza is all part of QuickShot’s evolution, said Mowat,
to build more excitement and
attract a new league of
younger players.
“Lineage is important
in these projects,” he
explained, as Video King
progressed from singlecard QuickShot games,
like Hurricane™ and
Buccaneer Bonanza™

BowlaNanza/See Page 7

Animated Caper Includes Romance

Video King

Game Action Held In Various Alleys

Video King

Innovative Free Card Features

Video King

Novel Interactive Bonus Rounds

Video King
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Futuristic ––
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to adding more cards, cartoon characters
such as dancing aliens and astronauts,
and increasing levels of animation, as
in K9 Cash,™ QuickShot McDraw,™
Bing O’ Lucky™ and MoonShot.™
“We’re really excited about the whole
process,” he said, playing a major role in
the game’s evolution.
Mermaid’s Quest™ and Potion Commotion,™ the previous generation, were
Video King’s first chance to build in characters – whether they take you to a mysterious cave or ancient shipwreck, with
the addition of free cards and their
themed bonus rounds, much like slots.
Taking it to a whole other level,
BowlaNanza, builds on the progression.
“It’s almost like watching a movie,”
he said. “The big creative risk we’re taking is to try and reach a bigger audience
by bringing in characters who aren’t
just mascots on the side of the screen,
but part of an actual storyline that the
player unlocks.”
To preserve the suspense, we’ll
“spare” the more specific details,
but here’s basically how it all unfolds ...
In this bowler-girl-meets-bowler-boy
scenario, it begins much like any other
QuickShot theme.

World

Continued From Page 5

■ How Long With Company: Two years.
■ Place of Birth/Residence: Born in
Michigan, raised in North Carolina.
Currently live in Omaha, Neb.
■ Education/Expertise: Information
Technology.
■ Past Employment: Fire Fighter/
Para-Rescue - U.S. Air Force;
Computer Operator, Systems Programmer - Sears
Roebuck; Manager Quality
Assurance - Christiansen
Systems; various positions
in IT management - First
Data Resources; Director
Product Support/Technical
Customer Support - EMC Corp.; IT Manager Systems Performance and Tuning Info Group USA; IT Senior Manager - Cabela’s; Managing Partner IT Consultant Synchronicity Consulting.
■ Best About The Job: Everything,
especially the people.
■ Most Difficult Aspect: Most difficult is
not the right word, most challenging is
the ever-changing gaming industry.
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BowlaNana,with its novel concept, is bound to bowl you over. Combining two
of America’s favorite pastimes, it enters a whole new lane in game design.

Video King

Players select
their cards and
the denomination they want
to play. As the
numbers are
called, the girl
begins to bowl.
As she rolls her ball down the lane, the
animation, a giant bowling ball, sweeps
across and marks the cards on screen, like
a scoreboard, flanked across the top.
To cut to the chase, the story plays out
over seven chapters – but with all good

cliffhangers – one must wait. Each time
the player earns a bonus round, it is then
followed by the next part of the story.
But if story telling’s not exactly your
bag, BowlaNanza is one game that
definitely won’t lack or lag.
Players who prefer a more traditional
experience, can turn off the storyline at
any time – while still getting the look
and feel of the game. Besides, there’re
plenty of other innovations, like the free
cards and interactive bonus rounds –
to keep the excitement rolling – and
bound to bowl you over!

■ Has Your Perception Of Bingo Changed:
Very much so. Before starting with Video
King my perception of Bingo was the
game that the men’s club ran at church.
I had exposure to the gaming industry,
but from an IT perspective as I supported
casino IT departments in my other jobs.
■ Tips For Service Desk Customers: Take
advantage of the process that we have
developed at Video King. The Service Desk
is the customer portal to quickly
get the correct support staff involved to quickly resolve issues.
■ Family: Married to my wonderful and tolerant wife, Karen,
for 43 years. Have four kids and
nine grandkids. My wife is a
para-teacher working with disabled children. She’s a military brat and
up for sainthood. We met in the Air Force.
■ Interests/Hidden Talents: Heck, if I
had any talent I wouldn’t keep it hidden!
Have a great deal of interest in history.
Do living history at local museums and
belong to a Civil War reenactment group.
■ Most Memorable Time Of Your Life:
Been so many hard to say which was the
most memorable.

■ Most Daring Thing You Have Done:
Daring or dumb, that is a fine line ...
I was invincible when I was young
so there are many.
■ If You Weren’t Doing This,
What Would You Be: Historian.
■ How Do You Unwind: Camping,
hunting and fishing. Play paintball
any chance I get.
■ What’s On Your Bucket List: Helping
find a cure for Cystic Fibrosis, have a
grandson that faces this challenge.
■ Best Invention Ever: Printing Press.
It was the start of the world getting
smaller. Everything spread from that.
■ Favorite Electronic Game: “Galaga,”
a Japanese spaceship shooting game.
■ You Couldn’t Live Without: Family.
■ If You Could Live Anywhere:
Anywhere with a beach, love the ocean.
■ Tech Outlook: Automation of life,
seems that there is great deal of focus
in automating the day-to-day activities,
so no thought is needed to get by. I keep
thinking about the song by Zager and
Evans “In The year 2525 ...”

World/See Page 9

Changed: Yes, significantly.
I knew the basics of Bingo;
however, from my time here
the depth I can see in the
game is much deeper than
I had originally given it respect for. Initially, I did not see
how the business could even
be profitable enough to support
an employee base. Now I can
understand how it works.
After being here for some time,
I feel I can be a positive role in
long-term growth.
■ Tips For Help Desk
Customers: Be patient and
be respectful. We are trying
our best to help you. There is
no gain for us not to help you.
■ Family/Pets: Just my mom
and our family cat that I see
whenever I go visit. She lives
6.5 hours away from me.
I want a Siberian Husky and two
Serval/Bengal cats when I get a
large enough house. They are
both very high-energy pets.
I’ve got friends who have had
them, and I developed a love
for them over time.
■ Interests/Hidden Talents:
Juggling, lifting weights,
“Magic The Gathering” – a
strategy card game that has
been around since 1993. I’ve
invested more into that game
than I am proud to admit.
(As far as juggling) I’m not anything exceptional, but I can do
the elevator trick and juggle
normal and some abnormally
shaped objects. I can only juggle
three items at a time with two
hands and juggle two items
with one hand. I haven’t mastered four; although, I have been
able to get two or three reps in
before failing with four balls!
■ Most Memorable Time:
Trip to California for two weeks
for spring break of 2016.
There are so many stories ...
■ Most Daring Thing Done:
Carried a live bull snake into the
house to scare my mom as a kid.
■ If You Weren’t Doing This:
A helpdesk position.
■ How Do You Unwind: I like
watching anime (Japanese
cartoons).

Futuristic/See Page 8
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I’ve been fascinated by Japanese
culture since I was a kid. It
started with watching anime,
and that spurred me reading
books and putting in time to
learning more about their culture.
■ Bucket List: Skydiving, visiting
every continent, learning threeplus languages fluently. I’m
currently learning Japanese to go
to the 2020 Summer Olympics.
I’ve gotten past the basics in
Japanese writing. I know base
Hiragana and Katakana, which
are the syllables. I’ve learned
some Kanji, but there is a lot
there to learn. The language
supports over 10,000 base Kanji.
That will be a longer process to
start memorizing. I hope to be
fluent by 2020.
■ Best Invention Ever: Google.
■ Favorite Electronic Game:
“Dark Souls.” (It’s a Medieval
game that you fight with
swords, magic, range, etc.)
■ Couldn’t Live Without:
Human Interaction. I would
likely become a basket case
similar to the “Cast Away”
movie effect of being on a
remote, uninhabited island.
■ If You Could Live Anywhere:
I love big cities, and I love
beaches, so Los Angeles,
Miami or Tokyo appeal to me.
■ Tech Outlook: In 25 years,
voice automation will be a way
of life. This means every task
in life will be able to be documented and even performed
through voice commands. We
are already on our way to many
of these technologies. The integration through Alexa, (a wireless speaker/personal assistant)
and other tools is becoming
more and more prominent.
■ Into The Future: As the
population continues to increase, eventually space will
become a prominent issue. I
see space stations in the next
100 years to solve this issue.
This is often depicted in a variety of films. “Wall-E” is a cartoon favorite that depicts this
well, minus I hope our health
is in a better state.
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Continued From Page 3
and other fun elements designed to entertain the crowd.”
For more variety, customers have their choice of
seven flashboard themes: Max
Contrast, Inverted, Traditional,
Classic, 5-Color (as seen on
the CHAMP-e tablets), Flowers
and Shamrocks, so they’re not
locked into just one scenario.
In addition, customers
can add their own logos and
scrolling message to display
across the screen, whether
be it promotions, daily specials
or other important announcements, which can be edited in
real time at the hall level.
The total entertainment
package, the Freedom Play
Flashboards can also be used
for TV programs, by switching
the source input on the remote
control, and/or for in-hall or
local advertising and other
forms of entertainment to generate more revenue for the hall.
“As far as installation,
no tech is required. This
product will be a much
simpler process to install
compared to our previous
version of a high-def flashboard,” Hansen said.
“However, Video King’s
24-hour Help Desk is always
available if anyone ever needs
assistance,” she added.
The Freedom Play software
package includes a small,
hand-held device, which plugs
into the back of each screen
used. Customers will provide
their own TVs.
The wireless system can
run on any Video King console,
equipped with PowerPlay™
software, which meets the
following requirements:

• Series 16 or above
PowerPlay desk
• Server software 2012 or 2016
for networked environments
• Minimum e-Bos™ version
5.3.0.17
• Minimum Windows® 7 or 10
• The system can also be hard
-wired, via a Cat 5 cable

In addition to a traditional board, shown on Page 3, other Freedom themes
are from top Inverted, Shamrocks, Flowers, Classic, Max Contrast and 5-Color.
Video King

“The Freedom Play Wireless Flashboard is so much better than what we
had in the past. I am excited about the
future as we evolve and the big things
that will come,” Hansen said.
A great entertainment value for anysized hall, the Freedom Play Flashboard is

a cost-effective solution to traditional
wallboards, so, you guessed it, you’re
free to spend your money elsewhere.
To learn more, please contact Video
King’s Sales or Customer Service Representatives at (800) 635-9912 or e-mail
us at marketing@vkge.com.
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■ Why did you decide to use Bingo as a fund-raiser: Paul Jones
was the president of the Crawford County Humane Society and also
a Bingo distributor. He mentioned it, we loved the idea and started
the Bingo in 1987 when another popular local Bingo closed.
■ Has it been successful: Yes.
■ How much has been raised: Over $80 million in the last 17 years.
■ How much is needed to operate the shelter and services
each year: In 2017, expenses for Humane Society were $692,348;
HOPE, $307,164; and Wyandot County Equine Rescue, $29,036.
■ Any other funding sources: Several grants and bequests
through the years.
■ Why did you choose Video King: Lowest competitive bid with
a good product.
■ How did you hear
about Video King:
One of several
vendors we knew of.
■ Are you pleased with
Video King’s products
and services: Overall
good compared to
others we have tried.
WCHS
■ How do customers
like our tablets: They like computers because they increase their chances of winning over
paper-only players, and the tablets are the most popular style.
■ Any plans For Bingo: Expand to ticket sales with local vendors.
■ Any plans for the shelter: Expand the existing cat rooms and
other improvements, as well as replacement of aging rescue
vehicles – funds permitting.
■ Do you have a wish list for either: Well – unless someone wants
to donate general contractor services or a pole building or vehicles –
probably not at this point. Maybe when the new cat rooms are done,
some new cat trees and climbing toys would be great.
■ How big is your Bingo venue: 166, but can seat 390 people
if needed in our entire hall.
■ On average each session: 75, but that is way down compared to prior to 9/11 when our average was about 170.
■ Do you have a loyal following: Yes.
■ Is this the only Bingo hall in area: The only one in town, but there
is one other in the county and a few left in neighboring counties.
■ What makes yours different: High volume ticket sales and
computers.
■ How do you promote Bingo: “Bingo Bugle,” word of mouth and
periodic Poker tournaments, as well as being listed on our Web site.
■ How do you promote the shelter: Web site, social media,
special events, Petfinder.com, newspaper articles, a very popular
booth at our county fair and word of mouth. We take in almost
12,000 animals a year now, from all over the state of Ohio, so
we are well known.
■ What are your most popular promotions: For Bingo, it’s the
free food on Friday, the all-you-can-play packages and the extensive, popular ticket sales, as well as the availability of computers.
For the shelter, our biggest promotion is that we have
never turned any animal away since 1985, making us a
valuable resource for the entire state. Additionally, we have the
already-mentioned county fair, our Pawzfest Dog Walk in June,
and our spring Horsemanship Clinic for our Equine Rescue.
■ What’s your Red/Green Ball promotion: A Lucky Ball. The hall
contributes $1 per paying customer and the pot accumulates. If
the red ball comes up, and someone Bingos on the next number,
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Known all over the world for their rescue work, a St.
Bernard (left) is one of the many types of animals saved
by the Wyandot County Human Society. Licensed by
Ohio Department of Natural Resources and U.S. Fish
and Wildlife, the WCHS also provides equine rescue.
WCHS

they get the full pot. If the green ball comes up and
they Bingo on the next number they get half the pot.
■ How do you measure success: For Bingo, it’s income. For
the shelter, it’s the large number of animals and people served,
as well as donations from people who appreciate those services.
■ What’s your biggest challenge for Bingo: Regaining the
attendance we had 17 years ago before the economy declined,
before the casinos opened, and before the Ohio smoking ban.
■ What’s your biggest challenge for the shelter: Enough
money to continue providing such extensive services and
outreach, and to maintain and grow the facilities and buy
new vehicles and equipment.
■ Besides horses, cats and dogs, what type of animal do
you typically need to assist: Primarily dogs, cats and equines,
but also all animals, including pocket pets, wildlife, reptiles,
livestock, exotics, poultry, etc. etc. Nothing is ever turned away.
We had a baboon, tarantula, pythons, goats, sheep, cows,
ducks, geese, etc. We are licensed by Ohio Department of
Natural Resources and U.S. Fish and Wildlife.
■ Any funny stories you care to share: Many heartwarming
stories, but no funny stories come to mind right now.
■ What are some of the most unusual rescues: Rescuing
a sheep from the Scioto River, rescuing a muskrat from the
outhouse latrine at a county park, and a wide variety of situations regarding hoarders/collectors and large numbers of
animals all over the state.
■ Describe a typical day: Shelter starts at 7 a.m. with two
to three people feeding, walking, cleaning the approximately
200 to 250 animals on hand at any time, all during which the
phone is ringing and people are bringing in animals.
Monday through Thursday, the shelter is open 1 to 5 p.m.
and Saturday 11 a.m. to 2 p.m. for people to look at animals
and do adoptions. There are calls to pick up animals, check on
animals, rescue animals all day, every day – frequently 100 to
200 calls per day. The shelter day ends around 11 p.m. at which
time the volunteer directors are available after hours to answer
the phone and take in animals – ideally only for emergencies.
The HOPE low-cost spay/neuter clinic begins with techs
arriving before 8 a.m., taking care of animals who have
remained overnight, receiving animals for spay/neuter surgery
that day, and preparing for the scheduled surgeries.

Shelter/See Page 10

In the next 50 years we will
have improved transportation
through teleportation.
Atomizing our bodies seems
impossible now, but I like to
imagine it being something
we figure out in the next 50
years. I guess we’ll see.
■ How Do You Envision It:
Atomizing is turning objects
into fine particles. This is possible now, but if we were to try
to move objects like this, people
would essentially turn to mush
and be no longer with the living.
In regards to teleportation, the
theory has been to break our
bodies down into this smaller
state, and send us from Location A to Location B. I’m not
sure if it will ever be possible
to use teleportation devices for
this, but I think it would be very
convenient to be able to go get
some mochi (rice cake) ice
cream in Japan for an afternoon snack and then go grab
some dinner in Italy. I’m sure it
would be highly sanctioned if
possible, so this would not be
applicable.
However, teleporting into
airports having my passport
checked and then being able to
visit another country without the
long wait, when it is my designated teleport time, would still
be nice.

World ––––––

Continued From Page 7

■ Into The Future: Cheaper technology, which will make it available to a greater portion of society.
■ How Do You Envision It:
The world will continue to get
smaller with a greater number
of people having access to technology that facilitates interactions. Globalization will become
more than just a word, as more
in society will have the capability
of participating in a true global
community.
■ Words Of Wisdom: I will refer
back to a line from an old Faron
Young song my Grandma used to
tell us kids;“It’s a great life, as
long as you do not weaken.”
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The two full-time vets arrive
starting around 8 a.m., performing surgeries all day each day
(about 10,000 a year), with
techs and a receptionist assisting with surgery, appointments,
phone calls, etc. – along with
caring for the animals during
their stay, cleaning and maintaining supplies and equipment
as needed – going strong until
around 9 p.m.
■ Meanwhile, at the Equine
Rescue, the live-in staff start
their day around 7 a.m., feeding
cleaning and checking on the
50-plus equines, and by 10 a.m.
begin training and working with
the horses until evening feeding
around 4 p.m. Additionally, they
do a night check of all the
equines late in the evening, and
even during the night occasionally when there is bad weather,
or if a horse comes to us in foal.
■ Describe one of your more
challenging days: A call on
Friday that someone has a large
number of animals, including
horses, in a county half a day’s
drive away that must be picked
up before Monday.
It took four to five people,
two vehicles, two trailers and two
round trips in two days to rescue
all the animals – all while the
primary horse person, the volunteer director, held Bingo Friday,
Saturday and Sunday night.
■ How many pets do you own:
We, the directors, personally care
for 15 to 20 animals in our home
at any one time – an occupational
hazard of having started the shelter out of our once-nice home.
But to them, it must seem
like small sacrifice to give so
many animals refuge and chance,
too, at a better home.
To learn more, visit
their Web site:
wyhumane.org
for list of services,
animal care
information,
wildlife rescue,
how to support
the organization
and adoption
or call WCHS at
(419) 294-4477.

Coeur d’Alene -

Continued From Page 2

turned into four to five years,”
he said.“That first month, I
called Bingo and called every
single number. Thankfully, they
only played three days a week,”
laughing, re-“calling” the memories, still lodged in his head.
And, it seems to be a numbers
game for him, again, but from a
different perspective.
“For the first time in history,
Bingo was losing money,” said
Matheson, who landed the position,
last year with a specific mission.
“I was told, ‘Revive it. Bring
life back into the game,’” he said.
And, after careful strategizing –
compounded by years of gaming and
promotional experience – he has.
Bingo is now back turning
a profit. But it also could be
attributed to his culture, as well.
Winning seems to be
in the “water” there ...
A Native American, Matheson
is a member of the Coeur d’Alene
Tribe, which has always lived along
the rivers and lakes, within a
5,500-square-mile territory, that
spanned portions of Idaho, Washington and Montana, he said.
“The tribe is known by its beautiful lake, Lake Coeur d’Alene, the
heart of our territory, which has
provided for us in many ways over
the years, and still does today.”
Fact winning is how the tribe
got their name.
According to historical
accounts, they were first encountered by French fur traders in the
late 18th and early 19th centuries,
who referred to them as Cœur
d'Alêne, meaning “heart of an
awl,” reflecting their experience
with the tribal traders as tough
businessmen, “sharp-hearted”
or “shrewd.” (Awl is a sharp tool,
used for piercing.)
But that’s only part of the story
and perhaps reason for success.
The casino, with its rustic,
mountain lodge decor, sits
30 miles outside Spokane, in an
idyllic setting, surrounded by
farmland and wilderness.
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Circling Raven, named after a Coeur d’ Alene chief with legendary powers, was
voted the No. 1 Tribal Golf Course in the country and Golf Digest Top 100 Course.

Tribal Resort Runs The Gamut
Of Top-Rated Guest Amenities

L

egend has it Chief Circling
Raven, a member of the
Coeur d’Alene Tribe, was a
prophet who had visions,
spoke to animals and lived
to be 150 years. And so, as
a tribute, his memory lives on, along side
his son, Twisted Earth. But, you don’t have
to go to an ancient burial site to feel his influence. The spirit of this great chief and
those who followed in his footsteps can be
found at the Coeur d’Alene Casino, a multi
-million dollar gaming enterprise, owned
and operated by the Coeur d’ Alene Tribe.
Voted the No. 1 Tribal Golf Course in
the country and a Golf Digest Top 100
Course, Circling Raven, and its accompanying restaurant, Twisted Earth Grill, is
just one of the top-rated amenities at the
Coeur d’Alene Casino, a resort steeped in
Native American culture and traditions.
The tribe, more than 2,100 members
strong, has sovereign authority on a reservation, covering 345,000 acres of mountains, lakes, timber and farmland,
spanning the western edge of the northern Rocky Mountains and Palouse country.
Established in 1993, offering a comfort
level as “high as the Ponderosa Pines –
which surround the resort,” the casino
progressed from a humble, high-stakes Bingo
hall with a few slots to one of the region’s most
popular entertainment destination.
Generating more than $20 million
in profits each year, the casino now
encompasses more than 40,000 square
feet of meeting and convention space,
the championship golf course, 300 guest
rooms, indoor pool and Jacuzzi, worldclass spa, café, buffet, restaurants and
lounges, 1,400 video gaming machines,
Bingo, Keno and off-track betting, linked

Coeur d’Alene guests can soak up the
pleasures, offered at their multi-million dollar resort from full-service
spa to casino, with largest Bingo hall
in the region, featuring Video King’s
latest gaming devices and equipment.
Coeur d’Alene

to some of the most popular California
race tracks, by popular request.
Proceeds are used to fund programs
and create economic development, according to Chuck Matheson, Director of
Bingo, Keno and Off-Tracking Betting.
“A good portion goes toward education,
tribal schools and local schools to fund the
government, eldercare, elder housing, the
police and land buy-back programs. The
reservation is a checkerboard,” he said, of
efforts to secure more of their land.
Enveloped in serenity, the accommodations – featuring deluxe amenities and
picturesque views – include choice of
Mountain Lodge, with cozy, rustic and petfriendly rooms, or Spa Tower, a more modern feel, with an elegant touch of comfort.
Just 50 minutes from Spokane International Airport, the resort features
award-winning restaurants, “who take
pride in forging high-quality dishes from
locally sourced ingredients,” whether you
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“It’s located in Worley, Idaho,
a town of about 250 people. More
people, 800, work at the casino, than
live there,” he said.
So what draws them to the
sticks, so to speak, when other entertainment is close at hand?
“Traditional, tribal hospitality,”
he proudly said. “We have outstanding customer service, great food,
great ambiance. It’s more personal.
Customers recognize that.”
Which may be why this resort,
which draws the majority of their
customers from Spokane, has been
voted among the region’s best casinos
in most recent years.
Still Matheson faced a challenge.
“Anybody who thinks Bingo isn’t important is missing the boat. Bingo is a huge
portion of the casino’s profit,” he said.
Although smaller than its original
Bingo room, the casino’s 700-seat venue
is still the biggest hall in the region, averaging about 220 people per session.
After several months of analysis
and speaking with customers, Matheson
decided to change things up, beginning
with new games.
“We had the same games, same program. We did a lot of insured games and
paid an ungodly amount for them. We
replaced those with in-house accruals,
lowered the prices, ridding the expenses.
It made a huge difference,” he said.
Drawing from his promotional experience, he also began injecting more fun
into the games. “Anybody can call out
Bingo numbers. I like to joke around, as
long as it’s not obnoxious and doesn’t
detract from the game,” he added.
Next order of business, the Bingo
equipment. “Before Video King we used
another company, but were unhappy
with the products, service and response,” he said.
Contacting a trusted resource and
former employee for referrals, Matheson
then reached out to three major Bingo
suppliers, seeking presentations.
Overall, Matheson has been pleased
with the installation, which included
Video King’s new CHAMP-e, Android,
gaming tablets and TriplePlay Video
Displays, which replaced the traditional
flashboards, with specialized software
and big-screen TVs.
“The CHAMP-es are pretty awesome,”
he said, of the portable gaming devices.
“They work much better and are more
dependable than what we had before.

Resort
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Video King

Video King’s CHAMP-e gaming
tablets, powered by the CHARGE-e,
using our patent-pending, wireless
technology, has received favorable
reviews from Coeur d’Alene.

And, customer feedback has
been favorable, too.
“I think they like them a lot. They
had some busy games to play before,
so in the future I’d like to throw in some
other things like QuickShot games,”
he added, thinking of further ways to
enhance the program.
Same goes for the TriplePlays™.
He installed five of them, capable of
multi-media presentations, “SuperSizing”
the game, as the flashboard information
is spread across large screens.
“It made such an incredible difference. The customers love it,” he noted.
“We had massive flashboards. The
letters were yellowed and the panels were
warped. The first thing the director said
was ‘Get rid of those things.’ Replacing
the panels was way too expensive.”
In honor of their silver anniversary,
Matheson plans to keep the momentum
going, with some more changes to the
Bingo program, including an expanded
matinee program, larger payouts and
a host of year-round promotions, coinciding with the casino’s celebrations.
Thus far, Matheson, who closely
watches the bottom line, likes the numbers he sees now.
“We had a horrible winter. The worst in
10 years. But we did better this year than
we did when we had no winter,” he said.
As the casino prepares for its next
phase of renovations – a major overhaul
to be done in phases, further enhancing
the customer experience – he foresees
big wins for the Bingo program, as well.
To learn more, please call (800)
523-2464 or visit www.cdacasino.com.

prefer fine dining, specially prepared
by executive chef, casual fare, deli
foods, lounge, with weekend entertainment, or a bite to go.
The resort’s 60,000-square-foot
casino floor features Video Blackjack and slots with more than 40
new titles, as well as the highest
percentage payout in the Northwest
and biggest Bingo room in the
region – to say nothing of the
tremendous, year-round promotions
and perks of becoming a Coeur Rewards Club member, Matheson said.
And when you’re ready to power
down, guests can benefit from
Spa Ssakwa’q’n, “offering a wide
range of Native-themed treatments”
from a Wild Rose Nourishment to a
Sacred Forest treatment.

That’s Not All ...

Outdoorsmen can take heart.
In the foothills of the Bitterroot
Mountains, the resort is located in
“an unparalleled environment of
lakes, mountains, forests and picturesque hiking and biking trails.”
Other amenities include RV access, gamut of shopping from the
Worley Liquor Store to the golf pro
shop, gift shop, cigar and tobacco
store, spa boutique, as well as online purchases, full-complement of
banquet, wedding and catering
services, golf tournaments, concerts and special events – with a
host of packages and cultural tours,

Coeur d’Alene

ranging from the Julyamsh Powwow – the Inland Northwest’s
largest outdoor powwow – to traditional storytelling, dance, tribal cuisine, root/water potato digging,
berry picking and traditional food
preparation, to name a few.
To learn more about the tribe and
efforts to preserve their language,
visit www.cdatribe-nsn.gov/.
As the Coeur d’Alene would say:
lim lemt.sh ... Thank you!

Two Ball ––
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Continued From Page 5
deal or all five. It’s a small
ticket count, 105 tickets in
each deal. So, virtually,
even the smallest halls will
be able to play and build the
progressives,” he said.
For example, the B deal would
contain 15 combinations of two
Bs: B1 and B2, B1 and B3, B1
and B4, and so forth up to B15.
“If one deal is sold, say the
B deal, as soon as two Bs are
called there will be a winner.
“That player will win the $50
prize. When they open the seal on
the flair, if the B number shown is
the last number called, they win
the progressive, which, in this
case, would be $25,” he said.
If more than one deal is sold,
the game plays the same,
but there will still be only
one winner.
“So, if the B deal is
out, and the I deal is out,
whatever two-number combo
comes out first, wins the $50.
The progressive, in this case,
would not be $25. It would be
$100, with $25 from the first
deal and the total prize of $75
from the second deal,” he said.
“If all five deals were sold,
the prize would still be $50, and
the progressive would be $325,
$25 from the first deal, and
$75x4 from the other total prize
of the other deals,” he added.
And the odds, a little
birdie told me
– to borrow
another common expression - are in
everyone’s favor ...
“I believe there are two
things that will drive the sales.
First, there is a reasonable
chance of the winning the
progressive, 1 in 15.
“And second, once another
deal is opened, the players who
bought the first deal, will likely
buy the second deal.
“They won’t want to chance
the second deal wins and not
have a ticket,” he said.
To learn more, please
contact Jeff at (954) 444-4046
(Cell) or 321-8300 (Office) or
jmcintosh@vkge.com.
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Merchandise Makes Lasting ‘Imprint’
Customized Laser Print Technology

hat’s your bag ...
Rather where’d you
get that bag? Same
goes for those cushions, mugs, key
chains and other
Bingo items you’ve been toting.
That will soon be heard throughout
Florida and beyond as Bingo Video King
launches its new line of merchandise,
geared toward Bingo players.
Why? Not only are these bags and
cushions superior quality, but offer a
vast variety of fabrics and styles. They
range from stars and stripes to animal
prints, cats, dog paws, bones and
skulls, floral patterns, and
of course, Bingo cards
and balls, according to Cindy
Warfield,
manager of
BVK’s Tampa
location.
That’s because Bingo Video King, a
division of Video King, has partnered with a new vendor, which
uses laser technology to print
their fabrics.
“Sales have really jumped because
of it,” said Warfield. “It’s a whole different
technology. It’s really bright and colorful.”
And, to make them even more unique,
the bags and cushions are all customizable, according to Jeff McIntosh, general
manager of BVK’s Fort Lauderdale location.
For a minimum order of 100, customers can print virtually anything on
their Bingo bags and cushions, ranging
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from their company’s
logo to their own
photos – be it
favorite people,
pets, places or
personal
possessions.
Plus, they
can take “comfort”
in knowing the Bingo
cushions are all made from consistent
quality foam – no end pieces – which,
if you ask any Bingo player – can help
soften many a seat.
“It’s the best quality Bingo cushion
I have seen in the market,” McIntosh
said, of their new selections.
And, discounts can be applied
for orders of 10 or more, according to
Warfield, who touts the cushions and

bags – with plenty of room for change
purses and kitschy items, such as those
dear-to-players lucky charms – can also
be used for non-Bingo purposes.
So, if you’re planning a gala, grand
opening, product launch or special event,
a personalized touch will be sure to
leave a lasting imprint.
To learn more, please contact Cindy:
(813) 628-4020, (877) 746-6087, (813)
298-2481 (Cell) or cwarfield@vkge.com.
Or Jeff: (954) 444-4046 (Cell), (954)
321-8300 or jmcintosh@vkge.com.

Did You Know ...

Video King has an entire line of Bingo
equipment – from consoles to flashboards – customizable to fit any size
hall. Call us at (800) 635-9912 or
e-mail marketing@vkge.com.

